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ANNE ARUNDEL CO. RESOURCE

1-2-3 Ut i i1ty Bill As

1.Apply for energy assjstange..pout other

Il ncome eligible customer sasnaiys tqgaumd g ffyu rfdosr.
Maryl and state energy assistance progr ams
that can help pay Sthpebilre metnitiairtyy @S 9il st ancee
tailed descriptionfrofm @helsoec apr ogired msF udrde
provided in this paecRrRes, anKlerfeiijtsh obmaes eadp p
cation for all Marmatain@®n sakawt en@emgyofast he
t ance programs. cluded I n t his packet a

Maryland Energy Asgi%sh d’dd pP§El o Neray a
f

: ma £"SS ol e r ciamf o
( MEA®)stributes unc{ls for gas,, 01 .o
. : matlon on “other. utility
electricity and ot her home heating and
. ) . muni ty. o . o

cooling bills to income’” eligible individua
and families. 3. Try to work out
El ectric Uni ver sal Servic(:jlt-granrgoegmreant
(IE.LJS_FS?Dla prlogram Flhfatyomelsqsll'lnco%vrge moneél,t
AR TR T M E T had Ty e 13343
e.eﬁt;'C ! b'SI.I fty b ¢V la %?spgﬁl e,asfélf‘tbs"f‘
VSV't uture ! Sh i IE‘oq\/orkpoﬁ’{ gréasongbf'é Saymgn Eﬁrrﬁ% [fl c !
0o me custom_er.s w Olme rtef'é?ttﬁg'gé dbd®"am
MEAP are eligible or EUSP.

1 f ou tr to work out &
Gas Arrearage Retiiedghl nAte! SEATGS e no
( : '.S) a program tha PubI P2 SBFYMEe Ccommi
eligible gas eawstogewes s with past
bill s. Make a complaint online

WWw. psc. st at e7.6ifd.2B8s .t oCall
£ | ¢ : ¢ h reqpuest a co.mplaitnt f orm
nro men N €S0 P 094" 3MSc 110% e n2 ¥ hes
mati c. You must meet eligibility require-
ments and apply with a | ocal assistance
agency. Local assistance offices are |1ist
I n this guide. For | ocations in other <col
ties, cont act the Maryl and Office of Ho me

Energy P#8O®B@MN47 ) 1
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TEMPORARY UTILI'TY MORATORI UM AND P

RULES I N EFFECT UNTI L NOVEMBER
The Go@eErecutive Oraoéf spodhiubidiny skRutvi ces
services has expired. The Public Servwoifé¢e Comm
of gas, electricity, telephone (landline only
t omer s. Unt i | November 15, 2020.
TERMI NATI ON RESTRI CTI ONS

fCust omers cannot be turned off prior to Nove

futilities canofbfegnmtitooes e Qatranber 1, 2020.
dresgdupasutt i ity bills.

fAny ehfitnotice sent prior to October 1, 2020

f There is no mofasoofumebhpbboe, VOIP, broadb
PAYMENT PLAN RULES

fuUtilities must off-monehepgypyment mianmumf 12he
up front, tell them you want one.

f1f you havdeuea bhiilgh paansdd you need a | onger pl a
hold income; applications for energy assi st ze
ical conditions, reliance on electricity for medical equipment, telehealth and distance learn -

i ng

fOHERCerti fied Customoeart$H: pHdiymema mp2an.
fDownpayment s: Utilities cannot require them
fSecurity Deposits: Utilities cannot require
fDid you fall/l behind on a prior payment plan
deny you this plan because you fell behind ¢
Take acttioomankoew sur e you asrsd-apfetect Sdv é mmemr L
| ater .

Apply for endrfgywoas sairset aonncea fi xed i ncome, un
or paid | ow wages, these funds can be a |ifel
(see page 6) .

Contact youfmlhetwhkidy tryowmlUST offer you a paym
mont hs with no down payment.



ANNE ARUNDEL

CO. RESOU

p

| f
su
si o

gravate an existing seri-suppotti negsi pme
terminate service for an i1nitial peri od
mi nati on.
The medical certi fi caotfifosn idnod&ekfe nnai tt sepl oyen\g
steps to resolve the unpaid bills to av
|l f yousareioéfalready, the utility does
bill s aHoewepvaeird,, we r ecommend that you
medi cal sitwuation, take steps to get as
THI NGS TO REMEMBER:
9 Call themeditét gilyzyf or m t hem of the situ
T Submit a Medical Certification form t
packet)
T APhysician, CertifoPly&ucs an shruascdts
the certification form
1 Send the form by fax, email (with
T The customer must enter iwittohian p3aly addany
outstanding bills
T |l f you are income eligible or wil
energy assistance
1 | f in the hospital or recei ving
with the social worker for assist
| f over the age of 60, contact th
Cal-1-1 2f or additional utility paym
9 I f the wutility wild./ not work out a r ¢g
Commi ssi on
The Critical Medical Needs Pr g
CMNP expedites financi al assistance to
nerable custoedhBrpemwidad.i nl m a&d#di ti on to
tance application process for individua
with the Department of Housing and Comn
and heating/cooling system repair/repla
Medi cal vul nerabilitys iasbielsittayppltic heldt aiy
tion Form that is signed by a Phys&i cAisasl
The CMNP is administered by the Office
fied Navigators throughout the state. T
community outreach staff who process ap
where clients are already receiving med
For information on how to phatnhfoi PRC@&mAa

Uti |l i tOf fShwtnd Serious Il I ness
you have-orfdceniovteidc ea asnldutsomeone i n t
port equi pment, contact the wutility
n NePdS Co)al Certgtfatciang onh&brmer mi nati g
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ANNE ARUNDEL CO., RESOURCE
El ectric and Natur al Gas U
El ectric and Natur al Gas:
BALTI MORE GAS & ELECTRI C
P. O. Box 1475
Bal ti mor e ;1 4MDb 21203
1-806©86G123
Credit & CBO®&E21MDOns:/ 1 Re&p-82R22an| out age
Electric & Gas Utility Pro
BUDGET BI LLI NG (EVHERAYWOENTTHLA'RRANGEMENTY WI TH
PAYMENTS) . UTI LI TY.

o Customers who are having d
Utilities offer Budgd ds Bdr élnegct(rlc eyien Smosnﬁcm
payment pl an) for CB%E/%@ﬂfspledm tcBub‘Hy&o Perd
customer to pay t he dseafn}:erraenaoupn n?entrypI&OnntJ!hou
based on their-r eXpthafjvi,ad]J‘éjlal caugrﬁs'tan-pé'ssi
amount may change pg{hQP'%%%HWa' e VA% df3fFanc
more or less gas or,8beedrhgbyy tPRAN  FEPGET ¢
The program does niet o el gt (MPNERL YD) i sh
charges on the bill |, But, ielned§s ?%%”cﬁ%%%n&%
The program is espeddpf|liy; el pf il odoboshumied § f BN
wants to maintain atfaah'crel yDifv'i)é‘?%nam?n?n%tdig{eFﬁf
penses throughout the year.

BILL EXTENDER PLAN. Ip| spUTES WI TH THE UTILITY
Utilities are reduiblelltPmeddd Usho Bl £FUSERPMESL
due date 1 f they r&&@éweun@%@%&%ﬁoh”&Fmﬁeso|
through Soci al Secutnddyg oy danoalh(?ustgc?ﬁﬁeerr”mgﬁ?ti
sponsor ed assistanceth%ropgsrcam vou hisncan belyp
avoid | ate payment fv\m,s s NGt mMHSELEMeyr CRR
pay the bill after fSF%'B& 9596@§¢rmm@n A
come. included in this paclket
UTI LI TY SERVICE PROTECTI ON PRO-
GRAM (YsSPP CONSUMER ASSI STANCE DI VI S
The USPP program i g deS| ghed t o protefct _
households from utillity?® %trw Ul eStpfiendalt i oS!
during the winter and ma&ayal|lWwWaimo& el-TMBH N eJcit2ioozn
and security eepodicie fcaies for
tomer s. The progr a i s SlSh 7%%% able t o
MEAP recipients wha enroTO-f f|m6®'@|%@4c7o4mpany
Budget Billing progr{am. Fax: -338804
Webswiwe: psc. statje. md. u
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ANNE ARUNDEL CO. RESOURCE

Of fice of Home Ener-gy Progr an
Energy Assistance Progr ams

MARYLAND ENERGY ASSI STANCE PROGRAM ( MEA

MEAP i s an energy assistance program that hel
heating bills, and at times, with their coolir
with electricity, gas, oil, propane, wood, or

hold size, household income, and heating sourc

ELECTRI C UNI VERSALSERVI CE PROGRAM (EUS

EUSP is a program that helps OHEP income eligi
The program includes a Bill Payment Assistance
tance (EARA) grant.

The Billl Payment sAd®irs tcaunrcree gtr amit | ' s and i s
mont h Bielrli oRlayment Assistance requires cust ome

The EARA sgruasnetd for past due bills and can be
There are two instances in which a customer
year period. It is called an Arrearage Waiver

1) Customer has received EARA grant for $300 [

0
2)Customer has received EARA grant for $800 o
h

bl e person in their household. Vulnerabl e (
the household who is 65 years of age or ol d
medically fragile. The PSC medi cal certific
be used as proof of medical eligibility. Cu

Wai ver to receive any Arrearage Waiver benef
nerable conditions to OHEP staff.

GAS ARREARAGE RETI REMENT ASSI STANCE ( GA

GARA is operated similar to EARA. GARA will o
for gas Dbill s. The same Arrearage Waiver ava
GARA. Customers must have a past due gas bil
GARA.
| mpor Thohret OHEP application is a Point in Time
must apply for all three grants (TSR, |iMEAmh,
ception to this rule for EARA and GARA. A cu
date only if 1) a change in income would resu
ed medi cal devel opment , or 3) there i s pres
holMEAP and EUSP are notl favaudtadmer satdiad | mdte r|
the time of their original application, they
To check the status of your
Energy Assistance application pl ea:
wWww. myohepstatus. org or contact your



ANNE ARUNDEL CO. RESOURCE

Of fice of Home Ener-GyngePguvgAamss i OHE

DOCUMENTS NEEDED WHEN
APPLYI NG FOR ASSI STANCE

On-8t & op: There is only ONE application to a
gram ( MEAP) , El ectric Universal Service Prog
(USPP), and Department of Ho é&s i(nbgH Cadbn d E@dP oV E -

Low I ncome Energy Efficiency Program (LI EEP).

A customer should plan to bring (or mail) copi
or assistance:

l1Picture |l denby flviemd n 9, MD | D, empl oyment | D,
temporary r6e8s8)deonrt IcNaS dGr(elen Card. Various ot
bl e by-8d08328B4¢. 1

2Proof of. ReBrdpecey tax bill (for homeowner s
mai | received at the subject address.
3Proof of | Pagmestubs (last four to seven wee
stubs; benefit |l etter from TCA, SSI , SSDI
check;®5 wookmpensation; or any other receipt ol
4 Soci al Sedwmri tayl ICamedisber s of the household o\
5Energy. Usdget recent wutility-obifl hptheating f
6.Landl ord inf dNramet,i mamddr ess and telephone num
FY 2021 OHEP ELI G BILITY
GUI DELI NES for MEAP and EUSP
Househol d |SiMax. Monthly
Il ncome
1 $1,861
2 $2,515
3 $3,168
4 $3,821
5 $4, 475
6 $5, 128
7 $5, 781
8 $6, 435
For each Addliti o®%a@ab4a4pefrson,
add

To check the status of your
Energy Assistance application please

www. myohepsen ad aurst. amactg your | ocal OHEP



ANNE ARUNDEL CO. RESOURCE
Energy Efficiency and Consel
DHCD Weat herization Assistance Prpgram
|l ncome Energy Efficiency Prograr
The Maryl and Department of Housing and Commun
ergy efficiency and comseme@atushomengr ams mif be
holudkpbs to 200%wbb otwe &PLrent a home are eligi
WA P provides priority to households who meet
or di sabl ed, have minor children in the home,
tomers with critical medi c al needs may qualif
DHC® progr ams.
Appl i caOHBEOPMsapplicants can request a referra
vices at the time of application for energy
DHCD (see bel ow).

ENERGY EFFI CI ENCY GRANT PROGRAMS

MARYLAND
Assi stance

ENERGY ASSI STANCE HmR@GREAMe r(gVeENACPY) : No
component of MEfAPn ctainomiemp@i e atri meg

ing the months of November through March at n
EmMPOWER LOW I NCOME ENERGY EFFI CI ENGY |:RR@GRAM
T Whole house weatherization (includes air seé
T Appliance repl acement LPJOW frigeratc
9 Direct install measur es EDs, p O Wwe
| ofwl 0w Y he OHEP
shower heads, faucet aeratOlé,,qur’])Stapl;?;itngefor |_|aEF,’5
1 HVAC repair or replacement —and programmabl e
CURRENT LI EEP NCOME
mostats ELIGIBILITY Lji MI[ TS
T LIEEP includes both el elctaroib®iHedendd anésrt(‘yusa
T Customers can participall& ,&VnafxY mPmo¥h E RfyS -
i G
DOE WEATHERI zZATI ON  Assi| AN A RBE L ke
GRAM (WAMAP: provides simjlar brecrometes | to LI -
EEP, with additional heal th i$n2% SS%fz %ZG,mﬁasuw
di fferent program speci fH—cadt . MARL | s av i
time only. 2 $34,43%?0%73'33
County MBAMepartment of Hougindy 4Jeds GfPhgp3a yoo
Devel opment y %4 36l6. 67
For additional assistance, 0 r fn§5%’h4njcn'ofha.t are ¢
OHEP but meet WAP / Empower |MD5 LIfgEFP 3PS qHél3 g3 del i
chart (toCalblelCDi WAPL-8)5-58-89 7 s o oo
You can also apply for absfstameab®Bolplh e
Community Devel opment de'ﬁng,sztsﬁ%u%iogn“
7800 Har kins Roa
Lanham, MD 20706 8 |sss,2pd 7053 33
www. dhcd. maryl and 29 ¥n a dpckirtsiomn aaldld $8, 960




ANNE ARUNDEL CO.
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Energy Efficiency and Conse
EMPOWER MD Program Offerilngs
EmPOWER
MARYLAND

BGE-8768B37wWww. bgesmartenergy. com
Quick Home EnpAggh&gmhkpaolof essi onal perfolrms a
sul ation | evels, air | eakage, heating ax}d cool
es, and water heating equipment in a home. B e
and referrals to other EmMPOWERr pfregsiamsg! | wi lald
three ofsédavvegenergms. No charge for thg QHEC
Lighting DDissoamntsson qualifying LEDs anld | igh
Heating and CRebangs RfedratHVSAC equi pment that
STARE standards.
Smart Energy MRemagretrs,( EMYts and online tool
energy usage and tips on reducing it, bpased ol
ble only for customers with smart meter¢qg.
Home Performance @omhr ehreedrsgyw e Shame enlergy a
measures,, rebates up to $7500 for home|ener g}
ergy Coach Service.
Appl i anceR®&eadtaetse sf:or a variety of qualifying e
washer s, room air conditioning units, gnd s ma
Smart Ther most at sReabmmad e®pupminaslod for] Energ
BGE witund ithnlee ther mostat settings for both e
Recycl i ngReRabasedsor recycling old room air <c
wor king order.
Energy St ar f&@nerMNgeyw SHamesqgual i fied honles can
efficient features.
PeakRewar dsCeémtorgarlamzi r conditioning wunijt or e
el ectri-wcp tgr.ediStiggnand summer bi l | credi ti|s.
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ANNE ARUNDEL CO. RESSOURCE

Depart ment of Soci al Servic

Each | ocal DSS agency has discretion to allocate
not currently receiving services through DSS (e.
agency for possible assistance with housing and
highly discretionary and based on funding avail a

EMERGENCY ASSI STANCE TOFdrAMhdrd &ESi nf or mati on, con
WI TH CHI LDREN (EAFQ)

EAFC i's ‘an emergency grnant RERegr %ﬁuNBEL @SMNbe

accessed once every 24 months

used for household emergen@lEEJ, @EcSQ@iAQ BRI

bill s. It is available|to families wi DI T
dren under the age of 21, who a%® V&3t t%tdr‘?%t(an
side with) the applicant. A plrmrrmrsaopoldioes MDDt axe
receiving any state a35|stancehtoone§8& ébofor an ¢
gency grant. However, he ﬁ mu st ocument| in
vidual circumstances. Fax:-9 4836 6
FLEX FUNDS Admin ofDBi7-8866 410
FIl ex Funds may be availlabl e Mbo ddaka udsaeyh 08l das. nm.n| toor
to maintain or reunify |children with their flami
These monies are avail able—+o6+——a—variety—of —need:
the goods and services purcgg%?% e E E% @ER 6&
T R
t he & hod df anma d dys . These funds may %f

be available for vul ner BSIEINd Oa[du(FittsiZEhnfho(lﬁéhd heesl

out children depending ¢enMmetrndee NsGit uahevBhdarrd!dgefdo

tance at :
WELFARE AVOI DANCE GRAN(T WA G)

ANNE ARUNDEL CO. DEPT|. O
A WAG grant provides <clash assibDsitSaAnBcleL ItTol EaSv oi |d t
need for TCA and/o_r ot her benf%éé R i nglg\pgga 'féui’nf
on behalf of a family wlth chi ren mmedilat e
| i mit ecelvadreld needs. Thils is né\ﬁnélﬁ’oéhtshtl'\/'@mer?tldfo
program. Funding is | imlted jamg C@ﬂR@@é@/g@ﬂe; upeg g
needs directly related to obtalnlng malntainir
pl oyment such as wreehl iact |eed repal?)é a"lad?"6
equi pment . Persons who |receive a WAG cannot rne-
ceive TCA benefits for a—speciftied time perio
NASPECIOARAL OCAF UND S If you have questions or cpnce
iSpecodilooabnds are char|litabl e or | ocal
funds available for hOLsehIH-IS @OoMeS TgleThleB NeTs . S ELRoVd «
jurisdictions set el i glib |t|-}5rrcer€éd:§3r@|3a47 and gr
amount s. Funds are intermlttent an i mited gnd

|l ocated based&Bupanmroaneh@msle H elve |
of need.




ANNE ARUNDEL CO. RESSOURCE

Private Charities & Ot her F

FUEL FUNDS FEDERAL EMERGENCY MANAGEN

Local Fuel ®Puwodstareéhaton AGENEY (FEMA) FUNDS

financi al assistance gtaephi pepMme reElMagdi(hhe RoOds
hol ds whose utility sperrowi@endg Sdioddsttelr haveef)
off notice. Generall yundsl It oFuled skawmds ursheséh

200% of Poverty I ncoiner iGudiicdeli obne st hro@ghdunte t h
EmMPOWER income gui deluisedsfdrm uthi sty aeckeegpncie

for el i giemiuli irtey aa?md i P S ot % exrlé]flflmh'mbmlantdisonccaml
al |l ot her fMionsdti,n g fs ondortc easl | el

Funds partner with the Io[beaplafuttfmelnittyOfcoSprinai'e
The Il ocal Fuel Fund Wwill det&Q miVerset tSter enfalx i -
mum dollar amount thpy canApRaReldies .t oMR achl 4
househol d. Phone2648Q0

Fuel Fund assistance 1 s Qther & swstanceonacgeen

a -mBdnth @ediadplicants aregMMiVWATIYON ARMY
encouraged to complete an energy conserva

tion educati on cour 8Seout{ WACAunWygt ¢ berags ) ont

t hrough t he Fuel Fund. Maé15}/1 lHO(gqltoBuEIane
Funds require monies|to be applie to the|pri
mary heating source |[of th&nmdgmqliicsantMD( gafsl 4C
el ectric, oi |, propane, ERORELBLagqpWwWooOd

To appl udlooRunbde {pe roff m a n Call for an appoint

funding sources contactoﬁogg| é\/F%rkil..OWd-B:ﬂ(?(B%?n?rﬁ'.'

ci es:
Appoint ments:8 :®®ue 3.0 & -
SALVATI ON ARMY

511 South Crain| Hi ghwd&PRTH CO. EMERGENC)Y

. OUTREACH NETWORK ( NEON
Gl en Burni e, MD 21061

1-80-D2-B8 25

304 5th Avenue SE
Gl en Burni e, MD 210

Call for an appolintment. 41065826
Open &Vorni.. 83:43 08 Oam.|m. open M, WJ31FPOmM O a. m.
You can also apply OQ\IrEQ§ saetrv':e'-ﬂelinglud‘ode:()f
Maryl and Gl en Burnie, Harmans, Hanove
http://www.fuel fund|/@a¢RardnBeachy) RPaspdena, |Riv
Or by c¢ca&I3%08¢® 410 SEVERNA PARK
ASSI STANCE NETWORK SPA
*ALERT 400 Benfield Road

I f you have troubl contacsev %54}éwparl'-ktJelMD 21
Fund agencies on tHhils palvtlg p‘1”e 8ontact
2111 for assistanc ®Thurs. :
Emai | : spanhelpsCyah1



http://www.fuelfundmaryland.org/home

ANNE ARUNDEL CO. RESOURCE
Tax Credit s

EARNED | NCOME TAX CREDRENTER TAX CREDI T

The Earned I ncome TaxheCrRednTtex( ElrTed@)i ti § RAC) i
special federal tax tcaxdct ed ioirn codhntee merdieajmiay li & |
wor ker s. | f gual i fi erdenfteerr st he Reetderal wkEdbTEr e
you may be entitl ed dios abIMad,yl manyd dU alCi foyn i f
your state return eqcueaeld st ot h5e0 apneorucnetn ts eotf ht ahsee
feder al EI TC, as welRemtseras luoncdadr 6 Oe anranye dq uianl -
come tax credit. A hpairsedimn |l ayikze ehicgimel ¢ i n
for a tax <credit evemogf amec mirt esrhiea.d o eGr erda tt
owe any taxes. A taxkxncemeranduséentbe filed.

CHILD TAX CREDI TI nfor mattitewn /dtdat . mar vyl and

The Child Tax Credit —§&l RS ot Y /af& L RgRB Ry

credit for i ncome eIAipgpiIbyIebyfaSrBipItieemsber A. per -

son may be eligible for s tax redlt of a

|l east $2000 per chil d é"\pcy'ﬁ:—owf\'SﬁFg SOPEA?HI’ does
E I

not owe any taxes. Chil d mu's nder 17

years ol d at year eanh.|sAt&>axcrreeit|mrns meuvsati | e |
filed. ers whose property taxes ex

g t heir incomes. The
HOMESTEAD TAX CREDqluTzllfled homeowners regard

To help homeowners dgadygw.t/h gLAr & ASH&S Fov/ 1
ment increases on theifeoRhddPelaRAlrifo®shheds e
state |l aw has estabﬂdrshneodethrefonante.sotneaadgout
Property Tax Credit.

F b R €
l'imits the increase inov(\q/aasrababe oarSeajess epbat a
each year to a fixed pe ntage ry coun -
. : I%\/l e t ent of ssessm
ty and municipality )Prrg éntllosnr eqli1red
to | imit taxabl e assessfhﬂelntwlrPdreeaQelsStbeatO.%
or | ess Heameho wneears. muy st Baé'l‘]}tltlsrzozrfs{&&'vllla 21201
a etnieme application to esta |§ el igibillity
for thEocrmdié.information Vv X

Anne AbMadgla nd Aspessmer

http://dat.maryl and.lgov/real gfppedty/ Pages/
Mar yiHaomae s-T @@rde di t . as|p X 45 Calvert St., 3rd F|
Annapolls, Marylfand 21

(41057 79#_

For questions aboyt the EI'TC or C I d
Tax Credit or any |otheAppleidceartdlontsaxandcgdbtumen
received by September 1
Il nt ernal Revenue| Servi—c RS
1.8 0.9 2-D0 4 0 FREE' TAX SERVICES

To take advantage of | variou
.?bOUt a?rl]y MayybadfarSditdto® [ servic

AARP TMXOE 211 Maryl alnd
e Comp|i-ga@eizev 7 of-8 OMDO-@6 1 8

CASH Campaign

info@cashmd. or g



http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
http://dat.maryland.gov/realproperty/Pages/Renters'-Tax-Credits.aspx
http://dat.maryland.gov/realproperty/Pages/Renters'-Tax-Credits.aspx
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HOUSI NG AND MORTGAGE ASSI STANCE
FORECLOSURE ASSI STANCE

I f you are in need of help with paying your r
sure to first contact your | ender and ask to
depart ment . Try to work out a reasonable | o
forbearance agreement. Il n many cases, it is b
selor who works with | enders and homeowners o
of foreclosure assistance progr ams, but their
clude, but are not l i mited t o: who your | end
credit rating, debts and expenses, and type o

Mortgage counselilngFarsetctbosnudge Ti mel | ne an
www. maki nghomeaf flflordabl e. Paovoces s

1-8 8-89-66 7 3 StepLéander can mail | Notic

Foreclose (NOI) 45 ddys pri
MDHOPE forecl ose. This notice 1is
1-87- 462555 days of delinquency.

https:// dhcd. mar vyl §tdepﬁpzv:érR945§ ddeanytsS/f?%ane§41e h
HOPE/ MDHope. as|the | ender can file an Orde
Court .

To find a COunS(3||r]gMa9 % P{ndenwe ' ocLllo\élu?latMedia

_ or
www. hud .hgtotvp s :o/r/ dhcd O\///e , 2010 .

Res.i dents/Paqes/HOPE/C§8gn§%h85§!.l 3Eda§8?(\|cers

sponsive to homeowndr|st hfeaci r
Foreclosure fraud|mome factneg beraamsbsopui@eci s
abo
n

MD Dept. of LabojlpalLireendemaome,& t he homeowner
Regul ati o request mediation oncle the |
41D36009BBBBABL136 |sure proceedi ngs wAtt ht htahte ¢

http://www.dllr. mentriymea'nd.hgobﬁﬁﬁ‘ﬁ%“a%%meslﬁ 0Osefrdr

consumers/ mortf olfscuaeo M@8 e@minpMomeownelrs wi l
days to complete the |form

a
cuit court . muHsotme opwanyelr sa no
refundable $50 fee when th
request for mediatiop.

Department of Housing and Community Devel

Maryl and Housing Rehabi{Rehaabiolni tRartagrnan u(nMKBR
pl umbing repairs foercupird|l @priopmirty esowmer one

erties. Loans may be used to correct exterio
fication, correct health and safety violatio
weat herization and energy conservation. You
home as your principal residence, or rent to
statewide median i ncome.

Accessi ble Homes -fAOHFSSdmiamrss a(l AlWmwS)homeowner s
needed accessibility i mprovements. Typical [
installing grab bars, adding a first floor |
sink hardware to |l ever style handl es. The p

|l oans for a term of 30 years to finance these
contact AHFS382t1 ©30BYOEEBFE ke 1


http://www.makinghomeaffordable.gov
https://dhcd.maryland.gov/Residents/Pages/HOPE/MDHope.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/MDHope.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/CounselorsList.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/CounselorsList.aspx
http://www.dllr.maryland.gov/finance/consumers/mortforeavoid.shtml
http://www.dllr.maryland.gov/finance/consumers/mortforeavoid.shtml
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Tel ephone Bi |l l and Broadband| (I nt
Landline (Wired) Services: Veri zol
Basic: Single telephone | i aAd meidt H oac amha xcigrhd s q@fe
Charge: $0.66 per month
You cannot have any premium serviljces an
and | ocYaolu twaxXxds .be charged for addfitiona
OR
Enhanc8dngle telephone | ine with unlimijted | o
valaudeded services and must pay al appl i
Charge: $10.00 per month
Wai ver of Federal Subscriber Line Chargels (FSL
i's prohibited
Ver iz oMedi c al and Senior Repflair F
A Verizon c b5t oomeeanr owloow hiombeddars ada condi tijon req
pri ocrarn ybeeerptrief i ed fiofrhe epuwdtromear oird twi f hout ¢
E911 sAtvecmatmeanscbassng usre arotaherelltlelpehph
in the household to call 911 services.
Customers who meet these conditions and file
ity for repairs(24-hourfio ut o fore@mavirce ommi t ment ) when an oL
Certificate Renewal s
Theeni or deetsnéedate be renewed, and is| valid
billing name change is made to the accaqunt
Thmedi cal cergiobidc dtoeg one year only if|[the m
customer will receive a notice 60 days [befor e
certificate does not need to be renewed year|
Medical Certification
The medi cal certificate may @®e asisgrsaedanlhy oa Ini
practitioner.
Applications for t hehtptrog:r/almvwva.nv éorei aodrtl.ad mre/ds
phone/fprreapaiirt y ?>2?CWP =DMCZZ_ Z DO N_X00393
Certifications must be mailled to:
Maryl and Repair Priority Program

PO Box
Tampa,

5156
FL 33675



https://www.verizon.com/support/consumer/phone/repair-priority?CMP=DMC-CVZ_ZZ_ZZ_Z_DO_N_X00393
https://www.verizon.com/support/consumer/phone/repair-priority?CMP=DMC-CVZ_ZZ_ZZ_Z_DO_N_X00393
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Ot her Assi stance Progr ams
Rental All owance Program ( RAF
RAP provides monthly rent s b I dies tol i ncom
who either are homeless or hav an emerfgency
To apply for RAP contact
Housing Commi ssion of Anne Arhunhde!/ Chuaag. com
P. O. Box 817
7477 Baltimore Annapolis Bl vd.
Gl en Burni e, MD 21060
41922200
Housing Choice Voucher Rrogr a
Maryl and Housing Search
Maryl and Housing Search offers informat|/ion on
vides direct referrals to | ocal housing opti
renter .
For assi si2@88cdet or online www. mdhousinggearch.
Housing Opportunities for Per|sons
HOPWAs funded by the federal Depart ment of H
provide housing assistance and rel ated| suppo
nosed with HIV/AI DS and their families|. HOP W
avoid homel essness and i mprove access tlo HIV
Contact HUD to | ocat9%62b®2W0r | ocal program: 410
2-1-1 Maryl and
21-1 Maryl and provides information and rleferra
vide health and human services. They hgve inf
sist with rent, food, wutilities, healthjcare,
To conneldlt MairtyH-B2nar-4 &0601 8 or onl ine www|l 211md
Penvwar Human Services
310 Ol d Freeland Road
Freel and, Maryl and 21061

Tol |
Mod&Fr i

FB84806910
&4 .0® G pnm

Web Addreps//waw. pegn



http://hcaac.com
http://portal.hud.gov/hudportal/HUD/program_offices/comm_planning/aidshousing/programs
http://www.hud.gov/offices/cpd/aidshousing/programs/index.cfm
http://www.penn-mar.org/
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Utility Bill Assistance Flowchart

‘ CUSTOMER WI TH UTILIﬂY Bl LL

l

| UTI LI TY COMPANY]

|

OFFI CE OF HOME ENERGY

/Weatherization As si s\t
EmMPOWER/ LiIi mited
Energy

VEeImsi&! ar e

anc Program ( WAP)/
I nfc o me

Efficiency Pprogra

(LI EEP)
El ectric Upni

i available to assmesrtyplaingji b e,hg
Service Priogram 200% Federal Pover|tly heveglsiWwiddeilpPs tod

(EUSP) measumes udi ng tfaurmadesie e”er?WIE“ASFﬁ) ‘
el ectric s|lsi st anacne | ower utilit

y b'll1 ﬁtlng as|si st

| f cCust omer needs furth

HAS CHI LDREN | S ELDERLY/
[ HAS AD@NIY] I N HOUSEHOLD

DI SABLE
HOUSEHOLD

/ Department \of SGCiOEFlF|CE ON A\GING
ADULT SERVIICES CoSnetraVcltcefsor( DrSeSferra(gCZnotrﬁCt-th-e ;
Contact for |[relfferralgfpe¢: FocalPTjurisdicti
Speci al Fupdg or speci al Fuhds Informat_lon ajnd A
Flex Fund t |o Fl ex Funds to Seniors (or

Vul nerabl e Aduklts WA G y Careglver/s)

\[ ; 1
FEMA

ADULT SERVI ES
l Cont act for referr
PRI VATE Speci al Fupds or

CHARI TI1 S FI ex Fundsl to

Vul nerabl e |Adul t s

FUEL FUND
LAST STOP for

assistance to maximize fund:
Charitable and private funds may receive
matching utility credit fo

BGE account s
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PUBLI C SERVI CE COMMI SSI ON (|

The fofbomsngncl ude:
Public Service Commission | nqui

9 The PSC has a commwwaiprtc. searmameomldi. mes a

I f you do not have access to a comput

=

and mail e3r3@f8al¥d to: 410

9 I f 1t 1s an emergéh&8Q928 cadiR80DDeaP&Ce %
pl ain that you do not have computer
They should mail you the form to fildl

Physician Certification of Seric
Medi c al Certification For
9 Submi t a Medi cal Certification form t

1 A Physician, Cer t ioffP heyds i Ncui rasnemmuPNsascstsigtail
the certification form

9 Send the form by f ax, emai | (with sca

9 The customer must promptly (within 30
dress the outstanding utility


mailto:www.psc.state.md.us
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OFFICE OF EXTERNAL RELATIONS
MARYLAND PUBLIC SERVICE COMMISSION
WILLIAM DONALD SCHAEFER TOWER
6 ST. PAUL STREET
BALTIMORE, MD 21202-6806
TELEPHONE: 410-767-8028 OR 1-800-492-0474
FAX: 410-333-6844
INTERNET: http://www.psc.state.md.us/psc/

INQUIRY/DISPUTE FORM

Everyone must complete this section:

Have you contacted the company regarding your inquiry/disoute?2 [] YES [] NO Date:

Have you received a response from the company2 [] YES [] NO Date Received:

(if you received a written response, please provide a copy with this form.)

If you have not contacted the company, you must do so prior tofiling a complaint with the Gommission. If you contacted
the company, you must wait for the company to have time to investigate the matter and respond to your complaint
hefore pursuing the matter with the Gommission. If after a reasonahle period (2-6 weeks) you have not received a
response from the company, you may file your complaint with the Gommission. You may also file your complaint if you
are dissatisfied with the company's response.

TO BE COMPLETED BY EVERYONE [Please print and fill out neatly and completely]

Name as it appears on bill:

Address as it appears on bill:
City: State: Zip Code:

Mailing address, if different from service address:

City: State: Zip Code:

Phone Numbers (please include area code): (home) - - (work)

(pager) - - (Fax) - - ("Can be reached”) -

Account Number or Order Number:

Complaint concerns: (Check all that applies)

[ Gas Company [ Bectric Company [] GasSupplier [ Electric Supplier
[] Local Telephone Co.  [] Long Distance Co. [] Water Co.

PLEASE NOTE: The Maryland PSC does not regulate the following companies: wireless, paging, oil, propane, Washington Suburban
Sanitary Commission, and cable television providers. If your dispute concerns a wireless or paging co. you should file your dispute with
the Federal Communications Commission at 1-888-225-5322 or you can contact the Attorney General's Office, Consumer Protection
Division at 1-888-743-0023. If your dispute concerns cable television service please check the back of your cable bill for the local
franchise office in your area. You should file your complaint with the franchise office listed on the bill or call the company and obtain
that information. If your dispute concerned oil or propane companies, call the AGO at 888-743-0023. Finally, if your dispute
concerned WSSC, you should file the dispute with the Manager of Customer Service for WSSC.

Name of Company(ies) Against Whom You Are Compldaining:
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